Planned Respite Consultation
What is this consultation about?
In February 2018 Cheshire West and Chester Council put in place an interim Respite Policy to
allocate planned respite. Prior to the interim policy, there was no clear and consistent process across
Adult Social Care for how people were allocated planned respite. It is proposed that the interim
policy is now adopted as a long term policy to address this gap.
We want to hear the views of all service users, and stakeholders on the proposed policy to inform
how the Council develops the policy prior to implementation.
To read the full policy please visit www.cheshirewestandchester.gov.uk/respiteconsultation

What is the purpose of the policy?
The purpose of the policy is to ensure a fair and equitable service for all those accessing planned
respite, by allocating respite based on the individual needs of the cared for person and the needs of
the Carer. Having the policy in place will ensure compliance with the Care Act 2014.

What does the policy apply to?
The policy applies to planned respite care.
This policy does not apply to emergency respite. There may be a situation where emergency
respite is needed, for example, if the carer is admitted into hospital, or is unwell and unable to
support the cared for person. Any emergency respite nights, if required, would be provided in
addition to any planned respite allocation.
The policy does not apply to short term care. Short term care may be needed in a variety of
scenarios including; a further period of assessment following discharge from an acute hospital
setting; or a period of assessment to support an individual living in the community if they are
experiencing increased levels of difficulty in maintaining their independence, which may affect their
ability to remain living in their own home. Any short term care will be provided in addition to any
planned respite allocation.

How would planned respite be allocated?
Respite allocation would be based on the Resource Allocation Score (RAS). The RAS is calculated
by the information collected by the assessor about the outcomes covered by the assessment.
It is the function of the RAS to determine the value of the personal budget or number of allocated
respite nights and is based on three elements of the assessment:
1.
•
•
•
•
•
•
•
•

The specified outcomes for the cared for person are:
Managing and maintain nutrition;
Maintaining personal hygiene;
Managing toilet needs;
Being appropriately clothed;
Being able to make use of the home safely;
Maintaining a habitable home environment;
Developing and maintain family or other personal relationships;
Accessing and engaging in work, training, education or volunteering;

•
•

Making use of necessary facilities or services in the local community including public transport
and recreational facilities or services;
Carrying out any caring responsibilities the adult has for a child.

2. The amount of unpaid support the Carer is providing.
3. Over effect on Carer’s independence.
The scores will total at the end of the assessment depending on the level of needs recorded across
each of these outcomes. Higher scores will be awarded where greater levels of need will be identified
across each of the outcomes.
By using the RAS to guide the decision of allocated planned respite, this would ensure people are
assessed on their own individual needs, and that the process is transparent and in line with the Care
Act.

How may it affect me or someone I care for?
Prior to the interim policy being introduced there was no clear and consistent process to how people
were allocated planned respite. The policy will ensure a fair and equitable process for allocating
planned respite. Depending on your assessment, this may mean that your planned respite allocation
per year may change after the assessment.
Where the interim policy has not been applied to in the past, this may result in either a reduction or
increase to your allocated planned respite.
Please note, no changes to the allocation will take place until an up to date assessment and
support plan has been completed.

Are there any financial implications?
As is currently the case, a person having respite will need to pay all or part of the cost of the respite
care, based on their existing financial assessment. If the service is new, or a person’s financial
situation has changed, then a financial assessment will be offered to calculate any charges. The
Interim Planned Respite policy does change the outcome of the financial assessment.
The Department Work and Pensions (DWP) apply a 28 day rule to those in receipt of DLA Care
Component, PIP Daily Living or Attendance Allowance. The 28 day rule means that the benefits
listed stop if the person has been in a care home or health funded establishment for a total of 28
days in one stay, or linked stays where the gaps at home are 28 days or less.
For example, Gloria has a fall at home. She goes into hospital for a fortnight and then goes into a
Local Authority-funded Home for older people to convalesce for a few more weeks.
There is no 28 day break between the two types of accommodation, so the periods are linked. After
a total of 28 days in Care her Attendance Allowance is suspended.
The 28 day cycle will be broken by a continuous period of 29 days, or more, out of care.
The interim respite policy does not change the 28 day rule to those in receipt of the listed benefits.

How can I feedback my views
The consultation is open from 30th September to 23rd December 2019.

There are a number of ways you can take part in the consultation:
•
•

•
•
•

Complete this questionnaire online at www.cheshirewestandchester.gov.uk/respiteconsultation
Complete a paper copy or easy read version and return to us in the pre-paid envelope
provided. Alternatively, you can drop it in one of the ballot boxes (please see full details at the
end of this document)
Email your views to: PlannedRespitePolicyConsultation@cheshirewestandchester.gov.uk
Write to us at: Research and Intelligence Team, Cheshire West and Chester Council, 4 Civic
Way, Ellesmere Port, CH65 0BE.
Visit one of our drop in sessions:
 16th October 2019 from 9am to 12pm – Curzon House - Curzon Street, Saltney,
Chester, CH4 8BP.
 17th October 2019 from 4pm to 7.30pm – Sutton Beeches, - Alvaney Road, Ellesmere
Port, CH66 3JZ.
 22nd October 2019 from 1pm to 4pm – Coronation Centre – Coronation Road,
Ellesmere Port, CH65 9AB
 25th October 2019 from 9am to 12pm – Firdale Centre – Firdale Road, Northwich, CW8
4AZ
 11th November 2019 from 1pm to 4pm. – Meadowbank Lodge – 12 Grange Lane,
Winsford, CW7 2BP.

How to complete this questionnaire
•
•
•

Some questions ask you to tick a box to select your answer
For some questions you need to write an answer
If there are any questions that you do not wish to answer, please feel free to leave them blank

Completing this questionnaire is voluntary and all the information you provide will be treated
in the strictest of confidence. No information will be released that could identify an individual,
organisation or household.
If you would like to know more about how we use and store the information you give us in this
survey, you can find out by visiting https://cheshirewestandchester.gov.uk/system-pages/privacynotices/consultations-privacy-notice.aspx

Section 1 - Policy Purpose

The purpose of the proposed policy is to ensure a fair and equitable service for all those
accessing planned respite and a consistent approach to allocating planned respite, which takes
into account both the needs of the cared for person and their Carer.
Q1a. To what extent do you agree or disagree that the purpose of the planned respite policy
meets this purpose? Please select one option only.
Strongly
agree



Agree



Neither agree
nor disagree



Disagree



Strongly
disagree



Don’t
know



Q1b If you have answered disagree or strongly disagree please explain why in the box below.

Section 2 – Planned respite care

The proposed policy only applies to planned respite care.
This policy does not apply to emergency respite. Any emergency respite nights, if required,
would be provided in addition to any planned respite allocation.
The policy does not apply to short term care. Any short term care will be provided in addition to
any planned respite allocation.
Q2a

To what extent do you agree or disagree that the proposed policy should only cover
planned respite? Please select one option only.

Strongly
agree



Agree



Neither agree
nor disagree



Disagree



Strongly
disagree



Don’t
know



Q2b If you have answered disagree or strongly disagree please explain why in the box below.

Section 3 – Resource Allocation Score

The proposed policy allocates planned respite using the Resource Allocation Score (RAS). This
means that planned respite will be based on the individual needs of the Carer and Cared for
person.
There are three elements within the assessment that generates the respite allocation;
• the cared for persons assessment outcomes;
• the amount of unpaid support the carer is providing;
• the single overall effect on the Carers independence.
If all three sections of the assessment are completed a Resource Allocation Score will be
calculated that generates a weekly budget for planned respite, and the number of allocated nights
per year.

Q3a

To what extent do you agree or disagree that the allocation of planned respite should
be based on the Resource Allocation Score which takes into account the need of the
Carer and Cared for Person? Please select one option only.

Strongly
agree



Agree



Neither agree
nor disagree



Disagree



Strongly
disagree



Don’t
know



Q3b

If you have answered disagree or strongly disagree please explain why in the box
below.

Q3c

Do you have any other suggestions for how the allocation of planned respite could be
calculated? Please write your answer in the box below.

Section 4 – Applying the proposed policy

If the proposed policy is applied this could result in an increase or decrease to the planned respite
allocation you receive.
Q4a

If a change in the planned respite policy resulted in an increase in respite allocation
you/the person you care for received how would this impact you/them? Please write your
answer in the box below.

Q4b

If a change in the planned respite policy resulted in a decrease in respite allocation
you/the person you care for receive how would this impact you/them? Please write your
answer in the box below.

Section 5 – Respite models

Cheshire West and Chester Council offer a variety of respite models such as:
• Overnight respite in a residential/nursing placement.
• Day Services.
• Direct Payments
• Shared Lives
Q5a

To what extent do you agree or disagree that Cheshire West and Chester Council’s
respite models offer enough variety? Please select one option only.

Strongly
agree



Agree



Neither agree
nor disagree



Disagree



Strongly
disagree



Don’t
know



Q5b

If you answered disagree or strongly disagree, how do you feel the respite offer could
be improved? Please write your answer in the box below.

Q6

If you have any further comments you would like to make about the planned respite
policy, please use the box below.

About You
Completing this section is voluntary and all the information you provide will be treated in the
strictest of confidence. No information will be released that could identify an individual,
organisation or household. The answers you provide will only be used to understand where
views differ.
Q7a. In what respect are you completing this questionnaire? please select all that apply.

 A resident of Cheshire West and Chester
 An unpaid carer of a resident of Cheshire West and Chester
 An employee of Cheshire West and Chester Council
 An elected Member of Cheshire West and Chester Council
 An elected town or parish councillor in Cheshire West and Chester
 A member of a voluntary or community organisation in Cheshire West and Chester
 Other (please state in the box)
Q7b If you are responding on behalf of a group, organisation or club, please state the name
and postcode in the box below (you do not need to complete the rest of the ‘About You’
section). Please write in the box below.

Q8. Please tell us your postcode in the box below.
(This information will only be used to understand where responses have come from and how views
differ. No information will be released that would allow the identification of you as an individual or
household.)

Q9. Are you….?






Male
Female
Prefer not to say
Prefer to use own term (please specify)

Q10. Which age group do you belong to? Please select one option only.










Under 16 (please provide signature of a parent/guardian below)
16 – 25
26 – 34
35 – 44
45 – 54
55 – 64
65 – 74
75 and over

Q11a. Do you have a long-term illness, health issue or disability that limits your daily activities
or the work you can do? Please select one option only.



Yes



No



Prefer not to say

Q11b. If you answered ‘yes’, please indicate which of the following applies to you? Please
select all that apply.









Physical impairment that causes mobility issues e.g. wheelchair user
Visual impairment
Hearing impairment
Learning disability or difficulty
Mental Health issue
Long-standing illness or health condition
Other (please specify):

Q12. Do you have a caring responsibility? Please select one option only.
(This could be either as a paid carer or as someone who looks after a family member, partner or
friend in need of support or services because of their age, physical or learning disability or illness,
including mental illness).



Yes



No



Prefer not to say

Q13. Which of these groups do you consider yourself to belong to?
Please select one option only.























White - English/Welsh/Scottish/Northern Irish/British
White – Irish
White - Any other White background (please write in box below)
Black or Black British – Caribbean
Black or Black British – African
Black or Black British - Any other Black background (please write in the box below)
Asian or Asian British – Indian
Asian or Asian British – Pakistani
Asian or Asian British – Bangladeshi
Asian or Asian British – Chinese
Asian or Asian British - Any other Asian background (please write in the box below)
Mixed - White and Black Caribbean
Mixed - White and Black African
Mixed - White and Asian
Mixed - Any other Mixed background (please write in the box below)
Other ethnic group – Arab
Other ethnic group - Other ethnic group (please write in the box below)
Travelling community - Gypsy/Roma
Travelling community - Traveller of Irish descent
Travelling community - Other member of the Travelling community (please write in
the box below)
Other (please specify):

Q14. Which of these best describes your religious belief/faith? Please select one option only.











Buddhist
Christian
Hindu
Jewish
Muslim
Sikh
None
Prefer not to say
Other (please specify):

Q15. Which of these best describes your sexual orientation? Please select one option only.







Heterosexual/Straight
Bisexual
Gay/Lesbian
Prefer not to say
Prefer to use own term (please specify):

Thank you for completing this questionnaire. Please return in the pre-paid
envelope provided by 23rd December 2019.
Alternatively you can put your completed questionnaire in one of the ballot boxes situated in
one of the following locations:
 Lightfoot Lodge Day Services – Lightfoot Street, Chester, CH2 3AD
 Canal Street Day Services – Canal Street, Chester, CH1 4EJ
 Dover Drive Respite – Dover Drive, Ellesmere Port, CH65 9EP
 Curzon House – Curzon Street, Saltney, Chester, CH4 8BP
 Dorin Court – 32-33 Wealstone Lane, Upton, Chester, CH2 1HB
 Firdale Centre – Firdale Road, Northwich, CW8 4AZ
 Meadowbank – 12 Grange Lane, Winsford, CW7 2BP.
 Sutton Beeches – Alvaney Road, Ellesmere Port, CH65 9AB

What happens next?
What you tell us will be used to help inform how the Council might develop and implement a planned
respite policy.
The results from the consultation will be available on the Council’s website from April 2020.

