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Introduction
Bishops’ High Library is a dual-use library based in Bishops’ Blue Coat High School. It is
accessible to the public for ten hours per week, over two days, and is used by the school full
time. It is operated jointly between the school and Cheshire West and Chester Council.
Following a service review in 2014, the proposal is for Cheshire West and Chester Libraries to
withdraw public access from Bishops’ Blue Coat High School Library.
The consultation ran from 8 February 2016 to 4 April 2016, and this report summarises the
results of the survey which will help to inform the final decision. 75 people completed the
survey, either online or on paper, and results are reported as numbers of respondents, rather
than percentages, as the latter would not be statistically robust.

Summary and Key Messages
 The vast majority of respondents identified as local residents. There were four employees of
the Council, one Parish Councillor, three students of Bishops’ High School, and six members
of voluntary/community organisations
 About two-thirds of respondents, who ranged from children to older people, visited Bishops’
High Library monthly or more often.
 A quarter of respondents had used the library once or never in the last twelve months.
 Although about half of the respondents indicated that they also frequently visited other
libraries, particularly Chester and Great Boughton, many felt that Bishops’ High Library was
an asset to the local community and did not want it to close.
 If the library was closed to the public, about two-thirds of respondents felt they would use the
library service less often, including 17 who said they would not use the library service at all.
Five said they might use the Mobile Library Service, though some were concerned that
mobility issues might prevent them from using it.
 18 respondents said that they had difficulty in using library services due to health issues.

1: Background
Bishops’ High Library is a dual-use library based in Bishops’ Blue Coat High School. It is
accessible to the public for ten hours per week over two days and is used by the school during
the rest of week. It is operated jointly between the school and Cheshire West and Chester
Council. Bishops’ High Library is located in the Chester area where there are five other libraries,
three of which are within a three mile radius. The nearest libraries are Great Boughton Library
(1.2 miles away), Hoole Library (1.4 miles away) and Chester Library (1.8 miles away). There
are currently two Mobile Library stops in close proximity, the furthest being just over a mile
away. There is also a proposed new Mobile Library stop, in Caldy Valley, which is less than a
mile away.
Following a service review in 2014, it was proposed that Cheshire West and Chester Libraries
withdraw public access from the library at Bishops’ Blue Coat High School. Some of the current
book stock would remain there. Alternative access to the Library Service would be provided by
the neighbouring libraries of Chester, Great Boughton and Hoole and also the Mobile Library
Service, which would provide three stops within the local community. Any residents with
restricted mobility would be entitled to the Home Library Service, delivering books to their home.
There is also free access, for library members, to a wide range of online resources via the
libraries homepage. This includes eBooks and audio downloads.

2: Detailed Results
75 people completed the online survey or the paper equivalent, although not everyone
answered all questions. From a statistical perspective, this means that the results are reported
as numbers of respondents, rather than percentages, as the latter would not be statistically
robust.

Frequency of Bishops’ High library use and impact of closure on use of
library service
Respondents were asked how often they used Bishops’ High library and for their views about
how closure of this library would affect their library use.
Table 2.1: Number of respondents who have used Bishops’ High library in the past 12
months.
More than
once a week

Weekly

About once
a month

About every
6 months

4

15

29

8



2

About once
in the last 12
months
4

Never in
the last 12
months
15

The table above shows that about two-thirds of respondents had visited Bishops’ High library
about once a month or more often. Of the remaining third, 15 respondents had not visited
the library in the previous 12 months.

Table 2.2: Impact of library closure on library service use, by number of respondents
Would use
the library
service less
28

Would not
use library
service at
all
17

Would use
Home
Library
Service
0

Would use
Mobile
Library
Service
5

Would use
another
library
20



The table above shows that about two-thirds of respondents felt they would use the library
service less if Bishops’ High Library closed, including 17 who said they would not use the
library service at all. Just over a quarter said that they would use another library, with many
mentioning Chester Library or Great Boughton Library. A small number of respondents
indicated other sites, such as Hoole and Upton.



Five respondents said that they would use the Mobile Library Service, though none said they
would use the Home Library Service.

Frequency of using other libraries in the borough
Respondents were asked to identify other libraries that they frequently use (six times a year or
more often). The table below shows that more than half the respondents frequently visit another
library. The most popular other library was Chester Library, followed by Great Boughton. A
small number visit a variety of other libraries or access other means such as a mobile library or
the Home Library Service.
Table 2.3: Number of respondents who frequently use other libraries
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Library
None
Chester Library
Great Boughton Library
Upton Library
Ellesmere Port Library
Blacon Library
Hoole Library
Lache Library
Little Sutton Library
Hope Farm Library
Helsby Library
Tarporley Library

Count
34
27
13
7
4
3
2
2
1
1
1
1

Mobile Library
Online (Digital) Library
Home Library Service

1
1
1

3: General comments
Respondents were asked if they had any other comments about the proposed new provision.
 There were 40 comments, from which the key messages were:
 A few respondents stated that they did not want Bishops’ High library to close, praising
the good level of service and helpfulness of staff. Some respondents said it would be
missed if it closed
 Some respondents felt that the library was a real asset to the community, from children to
the elderly, and indicated that they used it often
 Concern was expressed by a couple of respondents that closure would negatively impact
children’s education and opportunities to read, and also isolate older people who use the
library as a meeting/social place, etc.
 Some respondents said it was important to have a library that was local and within
walking distance, especially for older people who may struggle to travel far
 Some respondents said that, if the library closed, they would have to travel to other
libraries, which was inconvenient or not always possible
 Others stated that they preferred to use alternative libraries and some criticised Bishops’
High library for being restrictive in terms of access (due to being in a school) as well as
limited opening hours. Several references were made to the lack of books and fresh
stock and also a lack of events

 Three comments supported the use of the Mobile Library Service, though there were
eight comments which raised concerns that the Mobile Library Service would lack the
same offer and resources e.g. computer facilities.
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4: Profile of Respondents
75 respondents completed the survey.
Table 4.1: Type of respondent
They were asked in what capacity they had responded and the table below shows the
responses of the 69 respondents who answered this question. They could choose more than
one option.
Type of respondent

Count

Local resident

66

An employee of Cheshire West and Chester Council

4

An Elected Member of Cheshire West and Chester
Council

0

An Elected Town or Parish Councillor of Cheshire West
and Chester Council

1

A local business

0

A member of a voluntary or community organisation

6

A student at Bishops' Blue Coat High School

3

Other

3

Table 4.2: Age and gender
Respondents were asked which age group and gender they belonged to – 67 respondents
answered the question about age group, and 65 answered the question about gender.
Age group

Count

Gender

Count

Under 16

1

Male

22

16 - 24

5

Female

43

25 - 44

15

45 - 54

11

55 - 64

12

65 - 74

13

Over 75

10



The vast majority of respondents were over the age of 24



Two thirds of the respondents were female.

5

Table 4.3: Difficulty in using libraries due to disability or health issue
Respondents were asked if they find it difficult to use facilities like libraries because of the
reasons as displayed in the table below. They could choose more than one answer – 42
respondents answered this question.
Type of disability or health issue

Count

Mobility (e.g. walking short distances or
climbing stairs)

4

Carrying (e.g. carrying items home from the
library)

4

Hearing (e.g. deafness or partial hearing)

2

Eyesight (e.g. blindness or partial sight)

2

Dexterity (e.g. lifting or reaching)

0

Learning difficulty (e.g. dyslexia)

0

Mental health problem (e.g. depression)

3

None of the above

31

Other

3



The majority of respondents indicated that they did not have difficulty in using facilities such
as libraries. Most of those who did specified this was because of ‘mobility’ and ‘carrying’
reasons. A small number indicated ‘hearing’, ‘eyesight’ or a ‘mental health problem’



Of the respondents who indicated ‘other’, one commented that they found it difficult due to
parking reasons, whilst another respondent said that they use the library for friends who are
not mobile. The third respondent praised Bishops’ High library for being within walking
distance and not requiring a taxi to get to.

5: Next steps
The information from this report will be used to look at the re-provision of Cheshire West and
Chester’s Library Service within the community surrounding Bishops’ Blue Coat High School. It
will also be used to develop additional and alternative services for residents, based on issues
identified from consultation responses.
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Accessing Cheshire West and Chester Council
information and services.
Council information is also available in audio, braille,
large print or other formats. If you would like a copy
in a different format, in another language or require
a British Sign Language interpreter, please email us
at: equalities@cheshirewestandchester.gov.uk
Telephone: 0300 123 8 123
Textphone: 18001 01606 867 670
Email: equalities@cheshirewestandchester.gov.uk
Web: www.cheshirewestandchester.gov.uk

If you would like further information about this report or other JSNA products,
please contact Strategic Intelligence
Telephone: 01244 972176
Email: research@cheshirewestandchester.gov.uk
Strategic Intelligence, HQ, 58 Nicholas Street, Chester CH1 2NP
Access JSNA products online www.cheshirewestandchester.gov.uk/jsna

